WOOL IMPACT

Wool Exporting Information

Wool fibre and wool products are subject to a range of requirements that differ based on the level
of processing that has occurred, the type of product made, its intended use and the destination
market. Producers, operators and exporters must meet requirements set by the New Zealand
Government and the destination market throughout the exporting process.

Six main government agencies play a part in primary industry
exports:
e Ministry for Primary Industries (MPI)

Sets regulatory standards for food and agricultural products.
MPI verifies that standards are met and provides assurances
to overseas markets.

e Ministry of Foreign Affairs and Trade

Builds and maintains trade relationships for New Zealand’s
goods and services.

e New Zealand Customs Service

Monitors export goods and encourages New Zealand’s
international trade.

e New Zealand Trade and Enterprise
The Government’s international trade promotion and business
development agency.

e Ministry of Business, Innovation and Employment
Supports business growth for economic development.

e Medsafe (the Ministry of Health)

The authority responsible for the regulation of therapeutic
products in New Zealand.

These agencies have produced a range of resources and there are
services available to support companies to export products.
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The Wool Impact Navigator

can help you develop your
strong wool innovation project
and connect you to relevant
partners across the strong wool
ecosystem.

0 The Ministry for Primary Industries has an Exporter Regulatory Advice Service (ERAS),
which produces several useful resources:

« For first time businesses, the Ducks in a Row module is a great place to start. It gives an
outline of the whole exporting process.

e The steps to exporting wool is a guide from start to finish of the exporting process
specifically for wool, skins and hides.

e The main menu of wool exports, shows the steps to exporting wool, the fees and
charges page, and the registers and lists page.

« For exporting to Australia, businesses should check the Australian Government’s
Biosecurity Import Conditions tool (BICON) and ensure their product meets all
requirements set by the destination market.

* MPI provides information on specific destination market or country requirements for
exporters. For example, if you are exporting to Australia, you can find Australia-specific
requirements. Search for OMAR information (Overseas Market Access Requirements)
here. You will require a NZ Government RealMe account to access some of this
information. Create a RealMe account here.

You can contact the Exporter Regulatory Advice Service on exporterhelp@mpi.govt.nz

The home page for MPI's online export resources is here.
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https://www.mpi.govt.nz/export/exporting-from-nz-how-it-works/how-to-start-exporting/beginners-guide-to-exporting/#:~:text=What%20does%20%27ducks%20in%20a%20row%27%20mean%3F%20%27Ducks,for%20a%20task%20by%20being%20well-prepared%20and%20organised.
https://www.mpi.govt.nz/export/exporting-wool-hides-trophies-and-rendered-animal-products/exporting-wool-skin-and-hides/steps-to-exporting/
https://www.mpi.govt.nz/export/exporting-wool-hides-trophies-and-rendered-animal-products/exporting-wool-skin-and-hides/
https://bicon.agriculture.gov.au/BiconWeb4.0/
https://bicon.agriculture.gov.au/BiconWeb4.0/
https://www.mpi.govt.nz/export/export-requirements/omars/search-country-animal-products-wine-organics/
https://login.realme.govt.nz/32179062-92f6-4eb0-89bc-df400a9e0367/oauth2/v2.0/authorize?p=B2C_1A_DIA_RealMe_Home&client_id=5e90bca8-7dd9-4399-8863-340a4c002ce7&redirect_uri=https://api.realme.govt.nz/sls/continue&scope=openid&state=home&response_type=code&prompt=login
mailto:exporterhelp@mpi.govt.nz
https://www.mpi.govt.nz/export/
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e The NZ Customs Service provide ‘Start Exporting’ advice, which can be found here.

e New Zealand Trade & Enterprise (NZTE) provides Export Strategy resources and
Market Guides for individual countries. Access them here. A useful NZTE summary of the
exporting process, and what you need to do, can be found here.

o The Ministry for Business, Employment and Innovation (MBIE) provide a high-level
resource on exporting, including a self-assessment (‘Getting Ready to Export’) and a
checklist of things to consider before exporting, including price setting, logistics and
tariffs, language and culture, and risk. Access this information here.

e The Ministry for Foreign Affairs and Trade (MFAT) provides a range of resources,
including a Help Desk and Market Intelligence Reports. Access this information here.

Or email exports@mfat.govt.nz / phone 0800 824 605.

e Chambers of Commerce assist with export certification. Information, answers to FAQs and
some exporting guides are available on the NZ Chambers of Commerce website here.

e Individual advice can be sought from logistics and export services companies. For
example, a short case study on exporting merino goods, prepared by DHL, can be found
here. Many export services companies exist.

e Trade Barriers. A report on trade barriers commissioned by Wool Impact is available here.
A spreadsheet created by Wool Impact, capturing the tariffs for current and emerging
products and markets is available here.
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https://www.customs.govt.nz/business/export/start-exporting/
https://my.nzte.govt.nz/collection/export-strategy?utm_term=export%20strategy%20example&utm_campaign=BAU-Awareness+-+Search+-+Articles&utm_source=adwords&utm_medium=ppc&hsa_acc=7812403064&hsa_cam=20772550010&hsa_grp=153977825005&hsa_ad=680689330738&hsa_src=g&hsa_tgt=aud-2008147802135:kwd-58778258834&hsa_kw=export%20strategy%20example&hsa_mt=b&hsa_net=adwords&hsa_ver=3&gad_source=1&gclid=Cj0KCQiA3uGqBhDdARIsAFeJ5r2szRcb0-ArnYjDzP5XebvJrZEIsgtY3-nydonNg00dMc8cHTB7N98aAqrLEALw_wcB
https://my.nzte.govt.nz/article/complying-with-export-regulations
https://www.business.govt.nz/how-to-grow/exporting/what-you-need-to-know-about-exporting
https://www.mfat.govt.nz/en/trade/how-we-help-exporters
mailto:exports@mfat.govt.nz
https://www.newzealandchambers.co.nz/export-documentation/
https://www.dhl.com/discover/en-nz/e-commerce-advice/shipping-guides-by-country/new-zealand-merino-wool-shipping-its-products-around-the-world
https://woolimpact.com/industry-updates/kiwi-wool-products-taking-flight/
https://woolimpact.com/wp-content/uploads/2024/10/Current-and-future-tariffs-by-product-and-market-2024.xlsx

